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Airline Business Program, Suan Dusit University (Lampang Center)

Topics discussed today
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Great quotes for a day

Great quotes for a day
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Great quotes for a day

I A warm smile
is the universal
language of
kindness.

- Williaom, Arthun Word, 3
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Cross-Culture Literacy
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Cross-Culture Literacy

WS5VINGA
(Ngrens

[ 124
NIAU 1R
“IUUSTTU” AT " VIUIUSTTU”

UaduidudanmuamaTansssu

&0

©0¢




6/26/19

“IRIUTIIU AU NEANTIN”

-~

i

Influgnee of culture on behavior and behavior on culture
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Organizational Culture VS Own Cultures
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Intercultural Communication
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* |ntercultural communication ANS@a1S
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— Jaunen (Verbal Language)
— adaunne (Non verbal Language
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A1 (Language)

- Verbal Language (3aun11)
- awans/Liidunenis

- Non-verbal Language (873un1%")

- Inwdes (Tone) Wnds9 - Touch
- AuAIYRREss (Voice) - Proxemics (5282%114)

- Eye contact (Uszanuaemn) - Kinesics (n1stadaulnn)
- Facial expression (&%1i1)

- Objects (F9909)
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N9 (Language)

N1 ~ Language
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(Spoken Language) (Unspoken Language)
| g
“Uszndaadilan NI ININNE
- American
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- Asian

“First impression is the last impression”
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- msldnrwne (Verbal)

- Asdnnwnig (Nonverbal)
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Thank you




